4. Sewer System Policies - New Changes in Seoul's Sewer Systems.
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It is a city's indispensable infrastructure and its backbone.
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Citizens want a clean, safe and pleasant urban environment.
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Emerging is the importance of the sewer system as a representative environmental facility.
ofof el tha HBAEQ Stk S2E0| 451 YLH,

Citizens' expectations about sewer services keep increasing.
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This time, we will look into the vision and goals of Seoul's sewer system policies which seek to create an

urban environment devoted to improving citizens' quality of life.
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[Changing Urban Environment]
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Seoul Metropolitan City is changing.
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Due to climate change associated with increasing heat waves and precipitation quantities, the city's water

environment is changing drastically.
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Over the past 10 years, the annual temperature has increased by zero point five Celsius and summer

precipitation has increased by more than 7%.
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Changes in a city's water environment result in river pollution, dried-up streams, energy shortage,

droughts, and urban flooding, impacting citizens' lives in a significant way.
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According to the OECD's 2015 evaluation of citizens' quality of life and satisfaction level about their living
environment, including the water quality, Korea ranked 30th among 36 countries in terms of people's

satisfaction.
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In Seoul, citizens' demand is increasing for a better living environment, as seen by the fact that over
30,000 complaints have been filed with the municipal government about water pollution, offensive odor,

and ugly spots in the city landscape.
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Through citizens' active engagement, the SMG has come up with the 2030 Seoul Master Plan, which is the

city's basic guideline for all its municipal operations and development activities.
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Seoul's three major goals specified in the master plan include becoming an Ecological City, City of Natural
Circulation, and Safe City, which indicates that Seoul City's major tasks are the improvement of its urban

and water environment.
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In 2030, the proportion of Seoul citizens 65 years or older is estimated to be 22.9%, and the proportion



of households of one or two persons is likely to rise to 61.1%, with Seoul City becoming a super fast

aging society with an increasing proportion of mini households as its new normal.
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At a time estimated to be characterized also by low growth rates, low inflation rates and low interest rates,

the SMG will have to find solutions to its increasing fiscal burdens.

H8E M=7L Mz2l S New Normal ALz HO|STHA ST A=tz oot HFFectAS ==

ot R7Ea UL CH

Under the circumstances, a paradigm shift is being made towards Eco-friendly Sewer Systems and

Consumer-centered Sewer Systems as Seoul's sewer systems are going through active changes.
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[The Vision and Goals of Seoul's Sewer System Policies]
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In the face of an era of global city competition, the SMG strives to emerge as the flagship city in its water
environment and make advances in its sewer system policies to provide its citizens with services that

match the city's ever-changing status in the global community.
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Seoul City's vision for its sewer system policies is the creation of a clean, safe and pleasant urban
environment to make Seoul a green city where its residents want to continue to live in and an eco-

friendly city where its visitors want to come back to.

A

=

MEAl ool &2 TRk, AHst, NS 2ES g2 =N ML H40 H

rlo
I
J

S Al BHA]

blas
=

H2 UHFEA ME2 USO LO7hs AYLIC

i

Seoul City's vision for its sewer system policies is the creation of a clean, safe and pleasant urban
environment to make Seoul a green city where its residents want to continue to live in and an eco-

friendly city where its visitors want to come back to.
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the creation of a pleasant living environment without odor and injurious insects, and the creation of a

living environment that is convenient to dispose of food waste and sewage directly to sewer systems.
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The SMG is striving to further develop its sewer systems into the country's landmark eco-friendly brand

facilities which grow together with its citizens and produce eco-friendly energy to combat climate change.
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[Future Directions of Seoul's Sewer System Policies]
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The SMG is making innovative reforms in the city's sewer systems with the purpose of offering its citizens

very satisfactory services.
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First, it enhances the investigation, repair and maintenance functions for its sewer systems to establish

highly durable and efficient high-quality sewer systems free of offensive odors.
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To further improve the facility operation efficiency, the SMG will continue to incorporate the country's
cutting-edge information and communications technologies into its sewer system operations and

maintenance.
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In addition, through quick response to any kinds of problems, the SMG continues to work to improve
citizens' satisfaction with its sewer services as part of its efforts to deliver advanced public administration

services to its citizens in every aspect.
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Seoul's water reclamation centers serve as the hub for water-related startups by conducting R&D on
diverse water reclamation technologies and establishing a platform required to secure market-leading

water reclamation technologies.
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The water reclamation centers in Seoul are also serving as renewable energy generation bases, marking a

paradigm shift in the use of urban infrastructure.
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For efficient and economical operations, the SMG has established an integrated system to monitor and

manage the operations information of all of its four water reclamation centers.
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The SMG is also seeking to transfer the operation of water reclamation centers into unmanned fully-

automated operations in the future.
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The SMG will continue to strive to make Seoul Sewer Systems fully satisfactory to its citizens and further

develop the systems into environmental infrastructure that creates environmental value at the national
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Seoul Sewer Systems will prepare for the future with innovative technologies and strong competence to

be able to deliver Seoul citizens a cleaner environment, a healthier future, and a happier life.
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This concludes my presentation on the Management of Seoul Sewer Systems.
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Thank you for your attention
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