o oy s
SEOUL
e-Governa nce
ey




Seoul

Wision af the Seonl Maae! for e-Goverrance

W provicl2 cusbion fect and opliril oo services Lo Citoen Dy slaaring ad bamacigg e
Fl'l.'.f.l"ii Fetvaeen b 7ens, b adminisration, daa, ad raturad phenomencn

We comonunicate with ctirens to huiln rooperative e grvemance Tigether

Fani WadelFu a-Seddmani="




Wi leveraga iCTs for the safe and comvendent Iving emvircment of dtizens

e builel participatory communication process to interact with and engage ditizens
© Mutually Beneficial
We coopearate and partner with dties and businesses to achieve shared growth
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120 Dasan Call Center

http://120dasan.seoul.gokr/

Quick Customer Service with a Call
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A Call Center for Comorehersive inauines and Comolaimts of (GHzen
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A senans thrat allows a guids and ey aocess b vanious Hn'mil:llﬂliﬂu.i:ljn oall. sk s drenag imdormation,
transportation usor quitks and trawel information
« Histny of 170 Dvesan Call Cormr

~Stop (v 52006 - Feb 8, 3007 Devsloped customar senecs program

~Stap2 iar. 75 - Ort 29, 2007 : Upgraded Qriomar sarvc program
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- Professioral consditants imterpeet the conwersiion betwsan dtizons and the hasring mpaind oeervides phone o mobiles



- Servica for foreigrers or those whoreed communication with forsigners

- Upion the request over tha mohiles spplicrtion or thi wekbsits, a professioral corsultant sithar b with forsignar direct by or
irrier prat betwaan two peopleusing a 2-wey phore callservice

- Sarvice is sailabla in 5 lanogusges of English, Chinese, Jap anese, Yistmamass and Mongolian

- (Ttimares rapart incomanient @opanieroes about Seoul diy or 25 districks
= The repeor &= are imme dista by forwarded to the resporsible officials who wil ke cans of the incorweniences and reportthe
prograss back to tha diizers

- Corsuttars conkact the single ddarty tvd s or thees timas 2 wessk: for the safa by chedk

¢ Accumulsted 14,147 (a5 of Mov. 2013) camees of coreubertion knowledge databass to respord to various ol complaint calls
Corstruched telaphona switching systarn (ssitchboand, 1YR, CTT, sarer and retwork ersinon mernt for mbkephone connection
withi tha dtizere

¢ Corsuhanits:471 paople b of Mow. 201 31

Businiess hours 365 days, 24 hours aday

- Sign Languaga and Chat Corsulation are avaibble t 05000-2 200 on veeakdrys and af 15000- 1800 onweskerds and
natioral holdays

- Foreign Largege Corsu hation i sveilsble &t 05000-22:00 vear nourd

Dty Evarage Consubistion: 35,355 calks (anAdow 2004, weabdays only)
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Mairkain thea high consulbiaton serics qualitywith systematic managameant
Improse the dtimn satsfaction with stabla o peration with professional staffs
Promohbe positivaimag e of Secul with the imaly and accuraie response to citiners
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