
Strategy for ICT Development 

in Tashkent 

Director of computerization center 
Asamov M.S 

www.tashkent.uz  

Tashkent city  administration   
of computerization  center 



2 

A JOURNEY TO ICT IN UZBEKISTAN 

• Improving ICT governance structure 

• Tashkent university of information technologies 

• Basic Laws in ICT 

• Computerization of government agencies 

• Digitalization of fix telecom networks 

• Introduction of software applications 

• The governmental portal & information services 

• The rapid development of mobile communication 

• Further improving ICT governance structure 

• 28 e-Government Projects and tasks 

 
 

2020 
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THE ROLE AND IMPORTANCE OF ICT 

Introduction of information technology 

Economic 
development  

Attraction of 
investments 

Increase jobs 

 

Stable economic 
growth 

 

Improving living 
standards 

… We must realize that without a radical, I would say the explosive progress 

towards widespread introduction of modern information and communication 

systems into all spheres of the economy, in our everyday lives, it is difficult to see 

the future … 

 
Speech of the President of Uzbekistan Republic  

at the meeting of the Cabinet of Ministers on the  

socio-economic development of the country 

in 2012 and the most important priorities 

of economic program for 2013. 
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State commission of E-Government 

projects implementation 

E-Government 

center 

Prime minister 

State  Ministry for development of  information technologies   

and communications  

IT department 

Ministries and agencies 

UZINFOCOM 

Center 

Information 

security center 

UNICON.UZ 

Center 

ORGANIZATION 
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E-GOVERNMENT ARCHITECTURE 

Population and business entities 

The single interactive 

services portal 

Websites of government 

bodies 

Complex information systems (CIS) 

CIS «Clearing 
Payment System» 

CIS «Procurement» CIS «Budget» 

CIS «Tax» CIS «Customs» CIS «Pension» 

CIS «Public health» CIS «Education» CIS «Kommunal» 

CIS «justice» CIS «Government» CIS «License» 

The State Data Center 

Database guides and Classifiers 

Database of Entities 

Database of Real Estate 

National Geographic 
Information System 

Database of individuals 

Database of Transport 
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DEVELOPMENT STAGES OF E-GOVERNMENT 

2002 2007 2013 2015 2017 

Most of the state bodies are 
now here ... 

2014 

Step 3 
Business process reengineering of state 

bodies 

Step 2 
Electronic information services 

2020 

Step 4 

Providing interactive transactional services 

2005 

Step 1 
Publication of information on the Internet 
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REALIZED PROJECTS: 

• delivery of electronic tax reports, taxpayer registration, determination of 
VAT with a mobile phone, the formation of tax records, etc. (soliq.uz); 

• electronic delivery of statistical reports on all forms of state statistical 
reporting, reservation company names via the Internet (stat.uz);  

• accept electronic customs declarations (customs.uz);  

• the provision of information and interactive services in the sphere of 
housing and communal services (e-kommunal.uz); 

• providing information on consular services (mfa.uz);  

• licensing procedures in the field of real estate and cadaster 
(odnookno.uz);  

• monitoring the account balance of consumers of electric 
energy(uzbekenergo.uz);  

• providing information about the departure of trains and ticket prices 
through the mobile application for smart phones (uzrailway.uz) and etc.; 
 

ESTAT 

odnookno.uz 
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THE SINGLE INTERACTIVE SERVICES PORTAL 

Launched on  
July 1, 2013 г. 
 
The centralized system for receiving, 
processing and monitoring of 
consideration of citizens 
 
More than 250 e-services 
 
To the portal all state agencies, 
regional and city authorities (over 590 

units)  are connected .  
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CALL-CENTER OF E-GOVERNMENT 

Information service is launched from 

July 1 2015  

 

•The ability to access to the information and 

services of Unified portal 

•Daily users information   

•Informing about the status of requests 

•Reference information about the activities 

of state bodies and services of the Unified 

portal 
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IMPLEMENTATION OF ELECTRONIC PAYMENTS 

Payment services in the area of: 
• Telephone and Internet 
• Cell phone 
• TV 
• Internet-services 
• etc. 
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ICT IN HOUSING AND UTILITIES 

Actual utility information 
Photo-report 
Information on the status of 
utility bills 
Payment calculator and other 
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Interdepartmental electronic document 

By the uniform system of electronic 

document management, and secure e-mail 

connected : 

 

127 – bodies of state and economic 

management 

14 –regional and 194 district 

administrations. 

Including Tashkent 11 district 

administrations and 139 district 

management . 

 

Total system for the first 9 months, handled 

more than 172.6 thousand E-mail 



Electronic document between local authorities, management and 
organization: 

 
                                                       

 
 

 
 

          

                                                                                                              

 

      

 
                                                       

 
 

 
 

          

                                                                                                              

 

      

The Cabinet of Ministers 

Tashkent city administration 

Е-хат 

The regional state 
administration 

More information 
exchanges 

Net Speakerphone 

E-Hujjat 

Management and 
Organization 
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The district committee of the city of Tashkent 

Wiring connection to the Mayor Office. 

The city 

administration 

District state 

administration 

Mahalla 

committee(12) 

District state 

administration 

Mahalla 

committee(39) 

District state 

administration 

Mahalla 

committee(52) 

District state 

administration 

Mahalla 

committee(33) 

District state 

administration 

Mahalla 

committee(58) 

District state 

administration 

Mahalla 

committee(58) 

District state 

administration 

Mahalla 

committee(49) 

District state 

administration 

Mahalla 

committee(55) 

District state 

administration 

Mahalla 

committee(49) 

District state 

administration 

Mahalla 

committee(53) 

District state 

administration 

Mahalla 

committee(18) 

 Bektemir district 
 

 Mirabad district Mirzo Ulugbek district Almazar district 
 Sergely district 

 

 Yakkasaroy district 
 

 Uchtepa district 
 

Yunusobod district 
 Chilonzor district 

 

Yashnabadsky district 

 Shaikhantakhur  
district 

IP/MPLS "ТШТТ" 
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ICT IN REAL ECONOMICS  

Period 2014-2015 

Total companies 37 

Total projects 86 

The total budget 

(million) 
$ 145.8 

ERP systems 68 

CRM systems 8 

Security systems 7 

Online sales 3 
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THE MAIN PROJECTS OF E-GOVERNMENT BY 2020 

National databases 

(individuals, real estate, transportation, legal persons, the Geographic 

Information System, Single register addresses) 

 

Establishing an interdepartmental integrated platform of E-Government 

(Combining fragmented information resources (databases) and information 

systems of state bodies) 

 

Creating complex information systems for the various areas 

(E-Procurement, Tax, Custom, License , Budget , Education, Housing utility,  

Justice, Pension) 

 

Development of the Law of the Republic of Uzbekistan “E-Government“ 

(Determination of infrastructure requirements and the integration of complex 

information systems and databases of state bodies) 

 

Creation of Regional Centers to support E-Government users  

(Provision of conditions of access to e-government services) 
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THE MAIN ICT TASKS IN THE REAL ECONOMICS 

1. Implementation of information technology and software in the 
accounting and reporting of financial and economic activities of state-
owned enterprises, personnel management, organization of 
production and technological processes 

2. Improving the quality of products and services, reducing their cost 
through the introduction of information systems and software for 
accounting and rational use of material resources, management of 
relations with consumers of products 

3. Implementation of sales via the Internet to open new markets and 
increase the export potential of the country 

4. Implementation of innovative technologies in state-owned enterprises 
through close cooperation with research organizations and  
institutions of higher education 
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Perspective 

The applicant himself collects 

information 

State employee receives the 

necessary information from 

databases 

Information about the service 

you need to get in the office or 

on different phones 

Information about the service is 

available online and on a single 

number 

Long-term paper approval 

documents 

Electronic approval of documents, 

effective control of timing 

Lack of interdepartmental 

exchange of data electronically 

Reducing the time 

interdepartmental interaction 

and data processing 

«Today» «Tomorrow» 

Changing the 

regulations 

Portal of interactive 

public services 

The system of 

electronic 

interaction 

E-Government 

Frame 
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Nowadays in Sergeli district and other districts of Tashkent City, we are 

working on establishing so-called Customer Support Centers for 

entrepreneurs and small & private businesses (according to the 

President's Decree #4725). These centers officially should start their 

activities in all cities & districts all over Uzbekistan as of 1st of January, 

2016. The main purpose for establishing Customer Support Centers is 

to provide one-stop solutions to entrepreneurs and small & private 

businesses to all their questions related to the G-2-B (Government to 

Business) aspects of E-government. Therefore, I would like to learn 

about Seoul City's experience in establishing and running Customer 

Support Centers that provide one-stop solutions/services to SMEs 

(small & medium enterprises) instead of the situation whereby SMEs 

would have to visit various government bodies in order to obtain 

necessary online services. Particularly, I would be very grateful to 

obtain from my colleagues in Seoul City administration office all the 

necessary documents/materials (presentations, concept papers, case-

studies, legislation framework related docs etc.) related to the Korean 

experience in this direction so that we could use them as a template 

for our situation in Tashkent, Uzbekistan. 



 The city administration 

• Population of Tashkent city : 2,4mln 

• Address : Tashkent pr.Amir Temur 6 

• 11 districts of administration: 
• Bektemir district 

• Chilonzor district 

• Yashnabadsky district 

• Mirabad district 

• Mirzo Ulugbek district 

• Sergely district 

• Shaikhantakhur district 

• Almazar district 

• Uchtepa district 

• Yakkasaroy district 

• Yunusobod district 
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        Thank you for attention 

 


