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== AJOURNEY TO ICT IN UZBEKISTAN

Inception « Improving ICT governance structure
2000 ~ 2002 - Tashkent university of information technologies

Foundation » Basic Laws in ICT
« Computerization of government agencies

2003 ~ 2007 - Digitalization of fix telecom networks

Launch * Introduction of software applications
« The governmental portal & information services
2008 ~ 2012 » The rapid development of mobile communication

Diffusion  Further improving ICT governance structure
2012 ~2020 » 28 e-Government Projects and tasks




THE ROLE AND IMPORTANCE OF ICT

... We must realize that without a radical, | would say the explosive progress
towards widespread introduction of modern information and communication
systems into all spheres of the economy, in our everyday lives, it is difficult to see

the future ...

Speech of the President of Uzbekistan Republic Improving living
at the meeting of the Cabinet of Ministers on the standards
socio-economic development of the country Stable economic

in 2012 and the most important priorities growth é

of economic program for 2013. 6

Increase jobs

Attraction of
investments

Economic
development

Introduction of information technology



Prime minister

State commission of E-Government
projects implementation

State Ministry for development of information technologies
and communications

Ministries and agencies

E-Government Information
center security center

IT department

UZINFOCOM UNICON.UZ
Center Center




_ E-GOVERNMENT ARCHITECTURE

Population and business entities

The single interactive Websites of government
services portal bodies

' Complex information systems (CIS) \I
CIS «Clearing aIs «p . |
| Payment System» «Procurement» CIS «Budget» |
I
I I
: CIS «Tax» CIS «Customs» CIS «Pension» I
| |
| CIS «Public health» CIS «Education» CIS «kKommunal» I
| |
\ P |
N CIS «justice» CIS «Government» CIS «License» /
N e o o o e e o e e e e e e e e e e e e e e e e e e e mm e e mm e e e o - — s’

/ The State Data Center \

Database guides and Classifiers Database of Real Estate Database of individuals

Database of Entities hERTIE] el il Database of Transport

\ Information System /
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ESTAT

odnookno.uz

4 REALIZED PROJECTS:

delivery of electronic tax reports, taxpayer registration, determination of
VAT with a mobile phone, the formation of tax records, etc. (soliq.uz);

electronic delivery of statistical reports on all forms of state statistical
reporting, reservation company names via the Internet (stat.uz);

accept electronic customs declarations (customs.uz);

the provision of information and interactive services in the sphere of
housing and communal services (e-kommunal.uz);

providing information on consular services (mfa.uz);

licensing procedures in the field of real estate and cadaster
(odnookno.uz);

monitoring the account balance of consumers of electric
energy(uzbekenergo.uz);

providing information about the departure of trains and ticket prices
through the mobile application for smart phones (uzrailway.uz) and etc.;




. | THE SINGLE INTERACTIVE SERVICES PORTAL

Launched on
July 1, 2013 r.

The centralized system for receiving, 6.7
processing and monitoring of g\

consideration of citizens

More than 250 e-services

To the portal all state agencies,
regional and city authorities (over 590 - ‘
units) are connected | | | I | |

1 RECENVED APPLICATIONS 3180 47 R

nnnnnnn gal entities Via call center ] From entrepreneurship

303345 | 95%| 185698 | 58%)| 177541 | 56% |
IN PROCESSING | FROM INDIVIDUALS | VIA CALL CENTER|




I CALL-CENTER OF E-GOVERNMENT

Information service is launched from
July 1 2015

*The ability to access to the information and
services of Unified portal

Daily users information
«Informing about the status of requests

Reference information about the activities
of state bodies and services of the Unified
portal

35000

Call Center: e
® (8 800) 200-18-18 | | | | |
__-...-l|II|||I||||| I

¥ Received In processing Completed _]Fom ndividuals

["] From legal entities Via call center [T] From entrepreneurship




IMPLEMENTATION OF ELECTRONIC PAYMENTS

[naTtexxHbit noptan E-uzcard

Homep KapThbl - Moxanyiicra, BEEANTE HOMEDP CEOEeN KapThl

Cpok geficTaus - (2013 | v lanp |v|

Mony4nTb AMHAMUHECKIIT N3Pt

‘Kog Baniotsi ;. uzs
- CepHitHbIil HOMEP AMHAMUYECKOrO Napons -

[ata nnarexa : 20130303

" Moxanyiicra, eseguTe Baw guHamuyeckuin

[MHaMU4YECKMIA Naponb - naponk

~ NoxanyiicTa, BEEAUTE Napont Bawei
YUYETHOM 2anucy

WaenTtudpukarop TepmuHana : 10660023 Maponk Nofb30BaTENs © i

Mpumeyanus : demo

Payment services in the area of:
* Telephone and Internet
Egard * Cell phone

e TV

* Internet-services

e etc.




ICT IN HOUSING AND UTILITIES

Actual utility information

Photo-report

Information on the status of

utility bills

Payment calculator and other

@ HoBocTu

& 7 e-kommunal
www.e-kommunalsez

@ CnpaBoyHM

I'\‘v)) MNomows noTpebuTenio

® PeKoMeHAaLM N0 NOATOTOBKe K
J 3ume - Momois THCK u
maxannsam

@ HopmaTHBHbIE [OKYMEHTbI

,o )Kmuu{norxoMMyHanQHoe
\) X03AHCTBO

'@ TeppuTopHansHoe pasenexue

/9 WUHTepaKTHBHbIE yCNyTH

"J Meawatexa

Kak nameHunnCch CTaBkt
KOMMYHaMEHLIX YCRyr

Vamennnuce npasnna
KpeauToBaHua THCK

O KOMNeHcauun
KOMMYHanbHBIX YCAYT

man 2015 rofia U3MeHUNAck CTOMMOCTL ONNats! 33

yHanbHbIe ycrym

18.05.2015 O noBblweHKe TapUd OB Mo BbIBO3Y

. Mewocaira ]

3neKTpoaHepria

MpupogHein ras

FopAdas Boja

XonogHan soga u
KaHANU3aLNA

Oronnetue

A
A
A
A

Mycop

cym

KBT.4

cym

Ky6.m

cym

kyG.m

cym

cym

KB.M

KanbkynsATop KOMMYyHanbHbIX YCyr

Kon-so mecaues
1

Kon-Bo mecaues
1

Kon-so Mecaues
1

Kon-so mecaues
1

Kon-so mecAyes
1

Kon-so Mecaues

Tapud: 1keT.4=131.40cym
O6biyHble foma

Tapud: 1ky6.m=165.24cym
Mo cuetanky |-

Tapud: 1ky6.m.= 2524.99cym
Mo cyeTunky 3

Tapud: 1ky6.M.= 294.00cym"

Tapud: 1ke.M.=787.95cym

Tapug: 14en.=2300.00cym

Mo cueTunky 3

Pacnevarate

o) FE T e
@ anmee - Momouts TUCK u
Maxannsm

# HUMMLLHO_KOMMY Ha I LHOS
Q) <camicreo

@) MobunLnoe npunoxetmne

i AKX o7 2 —kemmunal uz

K

T Bona 7 1766653
T

ras 194.7 37

AT S NN

MONYUMTL UHPODMED T2PUChoB

B ucnonxenum
3 HUX:
2200

l0Apo6HO

CrpaHvua obpar

TekcT oG paweHA:
Mpowy paccMoTpeTe anoby W gaTe pasbAcHeHWe. Mbl C

1D 146869

oT: CemuHa TaTeRHa AMNEeKCaHapoBHa
Cdpepa KomMmMyHanbHbIe yonyrm
KaTteropua MopaYas eoaa

PernoH: r. TAWKeHT

PaioH: YYTENUHCKHMA paioH

Maxanna YUTEMWHCKMIA paioH

vnuua KBapTan 23

Oom aA.17 k870

Data 17:39:58 10-09-2015

CEMBEA NPOXMBAEM Y CECTPbl (B CBRA3M C €& BPeMEHHbIM
0Tbe3A0M) MO aapecy YUTeNMHCKMA ParoH. 23KeapTan.n. 17Kke70.
Tam nponucan 1 YEnoBeK M Mbl NNaTMM KaKObI MecAl 3a
ropa4Yylr BOoOy W oTonneHne. CamMu Mbl (HAac 4 Yenopek)
NpONUCaHBl B pasHblX MecTax U 3a cefs NnaTum Toxe no
AponUcKe Ho HEAABHO K HaM NPULLNG YBEA0MIEHUE HTO AKOGLI ©
peweHreMm XOKMMa ropoda Mbl OOMAHEl NNaTWTE 33 TORAYYH
BOAY M OTOMMEHME NO (DAKTMHECKW MPOMUBAROLMM MoasM. Ho
MOMyYaETCA, 4TO Mbl ABaxabl Oyaem nnatnTe.CHavana 3a ceds B
CBOMX pafoHax (XOTH Mbl TAM (DAKTMYECKM HE NPOMMBAEM, HO
ofHaKo AnNaTMM), a NOTOM 34eck XOTS MO 3aKoHy NNaTUTe 3a
rOpAYYK BOAY Mbl O0MGKHBl 33 CTONEBKO 4YENOBEeK, CKOMbKO
NponNWcaHo Mo AadHHoMy adpecy.  ecnu  HeT  cueT4Yuka
COOTBETCTBEHHO. A peweHue XokuMa r.TawkeHdTa nog Ne 613 ot
09.07.2015r A He Hawrna Ha caidTe XOKMMUATA rTalkKeHTa. B
CBR3M C 3TMM 5 NPoJACITKAK NNaTUTe 3a Tex Moaei KTo
MPONMCaH.T.€. MO BbllUeyKasaHHOMY agpecy 3a 1 Jernoseka. a a
Hac 4 y cefGs Ha pafoHax. rAe Kio NponuvcaH(Tam Towe
OTCYTCTBYIOT cueTumkmn). JaiTe pasbacHEHWA, NpaBoMepHbl Ik
MON OEACTBMS NO YNNaTe 338 KOMMYHalbHBIE YEIy 7

CTratyc B MCNonHeHUM

0 Yen. nognepxanu



B Interdepartmental electronic

By the uniform system of electronic
document management, and secure e-mai
connected :

127 — bodies of state and economic
management

14 —regional and 1
administrations.
Including Tashkent 11 distric
administrations and 139 district
management .

Istrict

Total system for the first 9 months, handle
more than 172.6 thousand E-mail
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Electronic document between local authorities, management and
organization:

The Cabinet of Ministers

E-xaT

Tashkent city administration

y

E-Hujjat
The regional state  |_ Manager.nen.t and
administration Organr‘tlon
More information Net Speakerphone

exchanges
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= ICT IN REAL ECONOMICS

SUPPLY CHAIN
MANUFACTURING MANAGEMENT

HUMAN PROJECT
RESOURCES MANAGEMENT

Period 2014-2015 ERP systems 68
Total companies 37 CRM systems 8
Total projects 86 _

Security systems 7

The total budget
(million) $145.8 Online sales 3




National databases
(individuals, real estate, transportation, legal persons, the Geographic
Information System, Single register addresses)

Establishing an interdepartmental integrated platform of E-Government
(Combining fragmented information resources (databases) and information
systems of state bodies)

Creating complex information systems for the various areas
(E-Procurement, Tax, Custom, License , Budget , Education, Housing utility,
Justice, Pension)

Development of the Law of the Republic of Uzbekistan “E-Government*
(Determination of infrastructure requirements and the integration of complex
information systems and databases of state bodies)

Creation of Regional Centers to support E-Government users
(Provision of conditions of access to e-government services)



. THE MAIN ICT TASKS IN THE REAL ECONOMICS

1. Implementation of information technology and software in the
accounting and reporting of financial and economic activities of state-
owned enterprises, personnel management, organization of
production and technological processes

2. Improving the quality of products and services, reducing their cost
through the introduction of information systems and software for
accounting and rational use of material resources, management of
relations with consumers of products

3. Implementation of sales via the Internet to open new markets and
increase the export potential of the country

4. Implementation of innovative technologies in state-owned enterprises
through close cooperation with research organizations and
institutions of higher education



_ Perspective

«Today» «Tomorrow»
The applicant himself collects Changing the el emplqyee receives the
. : : necessary information from
information regulations

databases

Information about the service is
available online and on a single

)
= >
)
)

Information about the service
you need to get in the office or
on different phones

Portal of interactive
public services

The system of

Long-term paper approval Electronic approval of documents,

documents 'electror'nc effective control of timing
interaction
Lack of interdepartmental E-Government : ecucing thg time :
. interdepartmental interaction
exchange of data electronically Frame

and data processing




Nowadays in Sergeli district and other districts of Tashkent City, we are
working on establishing so-called Customer Support Centers for
entrepreneurs and small & private businesses (according to the
President's Decree #4725). These centers officially should start their
activities in all cities & districts all over Uzbekistan as of 1st of January,
2016. The main purpose for establishing Customer Support Centers is
to provide one-stop solutions to entrepreneurs and small & private
businesses to all their questions related to the G-2-B (Government to
Business) aspects of E-government. Therefore, | would like to learn
about Seoul City's experience in establishing and running Customer
Support Centers that provide one-stop solutions/services to SMEs
(small & medium enterprises) instead of the situation whereby SMEs
would have to visit various government bodies in order to obtain
necessary online services. Particularly, | would be very grateful to
obtain from my colleagues in Seoul City administration office all the
necessary documents/materials (presentations, concept papers, case-
studies, legislation framework related docs etc.) related to the Korean
experience in this direction so that we could use them as a template
for our situation in Tashkent, Uzbekistan.



The city administration

Population of Tashkent city : 2,4mln
Address : Tashkent pr.Amir Temur 6

11 districts of administration:
Bektemir district
Chilonzor district
Yashnabadsky district
Mirabad district

Mirzo Ulugbek district
Sergely district
Shaikhantakhur district
Almazar district
Uchtepa district
Yakkasaroy district
Yunusobod district




Thank you for attention




